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Introduction  

Indonesia, as an archipelagic country located along the Pacific Ring of Fire, has a 

very high risk of disaster (Goda et al., 2019; Heriani, Pande Made Kutanegara, 2019). 

One recent disaster that has had a strong effect is the Sunda Strait tsunami that 

occurred on December 22, 2018. Data from the National Disaster Management Agency 

shows that during 2018, there were more than 2,500 disasters recorded throughout 

Indonesia, with more than 4,000 fatalities and economic losses reaching trillions of 

rupiah. One of the major disasters was the Sunda Strait tsunami. This disaster hit the 

Tanjung Lesung tourist area, one of the leading destinations in Banten Province, and 

caused significant physical damage and loss of life. This incident caused deep trauma, 

not only to the daily lives of the locals but also to the tourism industry, which is an 

essential sector in the regional economy. The main post-disaster challenge is to restore 

Tanjung Lesung, as a tourism Special Economic Zone (SEZ), faces significant challenges in 

restoring its tourism image after the disaster. Therefore, understanding public perceptions of 

mitigation efforts and traveller safety is critical in determining the effectiveness of destination 

recovery strategies. This study aims to analyse the influence of disaster mitigation, tourism 

security, satisfaction with sustainable tourism policies, and post-disaster psychological 

conditions on public perceptions of Tanjung Lesung after the tsunami. This study uses a 

quantitative approach with a survey method. Data was collected from 97 valid respondents 

and analysed using Partial Least Squares Structural Equation Modelling (PLS-SEM) with Smart 

PLS4 software. The results show that disaster mitigation and tourism security have a significant 

influence on community perceptions of tourist destinations. In addition, satisfaction with 

sustainable tourism policies acts as a mediator in the relationship between disaster mitigation 

and community perceptions. Other findings revealed that post-disaster psychological 

conditions have a significant impact on community satisfaction with tourism policies and their 

perceptions of tourist destination security. Based on the results of this study, an integrated 

approach that includes comprehensive disaster mitigation policies, improved tourism security, 

and attention to the psychological state of the community is needed to rebuild community 

trust in post-disaster tourist destinations. This study provides important insights for policy 

makers and destination managers in designing more effective recovery strategies to ensure the 

sustainability of the tourism sector in disaster-affected areas. 
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the destination's image and rebuild the perception of the community and tourists 

regarding disaster mitigation and tourism safety in the area. 

Tanjung Lesung, as a tourism Economic Zone, faces additional challenges in 

restoring its tourism image after a disaster. Economic Zone  affected by disasters 

require intensive efforts in communicating the mitigation measures taken, as well as 

increasing the capacity of local communities to adapt to disaster risks in the future 

(Rumambi et al., 2023; Suldani et al., 2023). In addition, community participation in the 

mitigation and vigilance process is key to building tourist destination resilience 

(Nugraheni et al., 2022; Situmorang, 2021; E. Yang & Kim, 2023). In this context, public 

perception of disaster mitigation efforts and tourism safety becomes very important in 

measuring the extent to which the public can feel safe again and have confidence in the 

sustainability of tourism in areas that disasters have hit. 

Public perception of disaster mitigation is one of the main factors in rebuilding a 

sense of security in tourist destinations post-disaster. Disaster mitigation includes a 

series of actions taken before, during, and after a disaster to reduce the negative 

impacts (Alexander, 2019). According to (Que et al., 2022), the success of disaster 

mitigation is highly dependent on the involvement of local communities in the 

planning and implementation process, as well as the effectiveness of socialisation 

carried out by the government and related authorities. In the context of disaster 

mitigation, it is paramount to understand the local communities’ perception because 

they are the primary stakeholders most affected by the disaster and have direct 

knowledge of local conditions. Disaster mitigation and safety perceptions are crucial 

aspects of the tourism sector’s sustainability. Recent studies have shown that 

perceptions of disaster risk and community preparedness play an essential role in 

determining the effectiveness of disaster mitigation strategies (Q. Li et al., 2024; Sales & 

Rescia, 2024; Yuniarti et al., 2024). In addition, this perception also influences how 

quickly a tourist destination recovers after a disaster (Borbon & Pulhin, 2023; Burlea-

Șchiopoiu et al., 2023; Lynch et al., 2024). 

Since the tsunami, various mitigation measures have been implemented by the 

government and related parties to improve the safety of tourist destinations, including 

the construction of resilient infrastructure and improving early warning systems (BPPD 

Banten, 2024). Still, even though physical infrastructure has been repaired, non-physical 

aspects such as community perception of disaster risk and tourism safety are significant 

challenges (Hao et al., 2022; Muntasib et al., 2020; Raharjana et al., 2020). Several 

studies state that building community and tourist trust in the safety of a destination 

post-disaster requires time and a holistic approach (Seger-Guttmann & Gilboa, 2023; 

Situmorang, 2021; Tang et al., 2022).  

Disaster mitigation in the context of tourism refers to the measures taken by 

governments, businesses, and communities to reduce the risks caused by natural 

disasters to tourist destinations. Disaster mitigation includes a series of preventive, 

rapid response, and recovery policies to minimize negative impacts on tourism. The 

importance of collaboration between the government, the private sector, and tourists in 

improving disaster vigilance involves planning, marketing, and cooperation to manage 

the impact of disasters on tourist destinations (Shao et al., 2023). Rapid response and 

recovery policies are essential to minimize negative effects on tourism attractions 

(Estevão & Costa, 2020). In the case of Tanjung Lesung, which was hit by the tsunami, 

disaster mitigation is essential to ensure the safety and sustainability of the tourist 

destination and rebuild tourism confidence.  
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Disaster mitigation in tourist areas requires the active involvement of local 

communities, local governments, and destination managers. The importance of 

mapping evacuation routes and mitigation education directly in tourist areas is a crucial 

step in community preparedness. (Wardani et al., 2023). Meanwhile, (Raharjana et al., 

2020) show that strengthening the capacity of tourism awareness groups (Pokdarwis) 

through community-based training plays a significant role in building the resilience of 

destinations. Similar research by (Nugraheni et al., 2022) shows that participatory 

models in community-based disaster mitigation can increase the effectiveness of risk 

reduction, including in the tourism sector which is vulnerable to the impact of natural 

disasters. Another is development strategies that involve disaster-aware tourists who 

play an active role in reducing the effects of disasters (Dyahati et al., 2020). In addition 

(E. Yang & Kim, 2023) emphasized that community resilience is a critical factor in 

sustainable tourism development, thus focusing on collaboration between the 

government, the private sector, and local communities to improve disaster 

preparedness in the tourism sector (Dyahati et al., 2020). 

Furthermore, tourism safety is an essential element in restoring tourism in 

disaster-prone areas. Tourism safety includes aspects related to protecting tourists 

from disaster risks and other threats during their visit to a tourist destination (Ritchie, 

2014). Tourism safety is an essential factor in tourists' decisions to visit a destination, 

and safety and security are important components that influence tourists' decisions 

when choosing a holiday destination (Okičić et al., 2023). (Yu et al., 2024) Also found 

that tourists who gather information through social channels are more likely to make 

safer travel decisions. The safety factor is an important element in the tourist decision-

making process (Tukhliev, 2023), emphasizing that tourists' perception of safety directly 

influences their decision to visit a destination. In the tourism sector, safety is a major 

factor influencing tourists' interest in visiting a location, especially in destinations that 

natural disasters have hit. (Hao et al., 2022) highlighted that risk perception negatively 

affects tourists' desire to visit disaster-affected destinations; therefore, disaster-affected 

tourist destinations face significant challenges in attracting tourists (Estevão & Costa, 

2020). The study conducted by (Rosselló et al., 2020) confirmed that natural disasters 

significantly reduce the number of tourists, indicating that safety is a major factor in 

tourist interest in affected destinations. 

Public perception of tourist destination safety has a significant effect on the 

desire to revisit and tourist satisfaction. (Amalia et al., 2023) Stated that the perception 

of security and safety is critical in building tourist satisfaction and increasing the urge to 

revisit. Improving the image of a destination through improving aspects of safety, 

accommodation, and attractions has proven to be essential in enticing tourists to 

return; thus, the perception of safety greatly influences tourist satisfaction and desire to 

revisit, especially in destinations challenged by over-tourism (Papadopoulou et al., 

2023). The study by (Lai et al., 2018) showed that travellers' perceptions of safety have a 

direct impact on their travel satisfaction and their desire to share positive reviews and 

to visit again. 

In the context of post-disaster tourism sustainability, satisfaction with sustainable 

tourism policies also plays an important role. Sustainable tourism policies aim to ensure 

that tourism activities can continue without damaging the environment or causing local 

disparities. According to (Dalla Vecchia et al., 2024; Gössling et al., 2021) sustainability 

does not only focus on economic recovery but also conservation. This policy will have a 

direct impact on public perception of the safety and sustainability of tourism in sites 

affected by disasters. 
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The community’s psychological condition post-disaster is also an important factor 

in understanding their perception of disaster mitigation and tourism safety. The 

community’s psychological trauma due to a disaster can influence the way they view 

safety and risk in the future (Burnett Jr et al., 2016). According to (Becken & Loehr, 

2022; Le et al., 2019) post-disaster psychological conditions such as anxiety, fear, and 

trauma can weaken positive perceptions of disaster mitigation efforts and tourism 

safety policies, thereby slowing down tourism recovery. 

Several previous studies have discussed aspects of disaster mitigation and 

Tourism safety in the post-disaster context, but there are still gaps that have not been 

comprehensively examined. Ritchie & Jiang examined crisis management in tourism but 

focused more on government response than on the perceptions of local communities 

(Ritchie & Jiang, 2019). Borbon & Pulhin examined changes in tourist behaviour post-

COVID-19 pandemic, without relating it to public perceptions of tourist decisions, but 

did not examine the role of mitigation policies in rebuilding the trust of tourists and the 

public (Borbon & Pulhin, 2023). Hao et al. discuss the impact of risk perception on 

tourist decisions, but do not examine the role of mitigation policies in rebuilding the 

trust of tourists and the community (Hao et al., 2022). Yang & Kim highlight community 

resilience in tourism sustainability but do not examine the post-disaster psychological 

impact on the community's perception of tourism safety (E. Yang & Kim, 2023). Rosselló 

shows that natural disasters reduce the number of tourists but does not discuss how 

mitigation can restore public confidence (Rosselló et al., 2020). Amalia et al examine the 

relationship between destination image and tourist satisfaction but do not include 

disaster mitigation and tourist safety as factors shaping post-disaster destination image 

(Amalia et al., 2023). Lynch et al. analyzed how risk perception affects post-disaster 

choices, but have not examined sustainable tourism policies in improving public 

perceptions of Tourism safety (Lynch et al., 2024). 

From this gap analysis, this study offers a new contribution by examining the 

relationship between disaster mitigation, Tourism safety, satisfaction with sustainable 

tourism policies, and the psychological condition of post-disaster communities in 

shaping perceptions of disaster destinations, Tourism safety, satisfaction with 

sustainable tourism policies, and the psychological condition of the community towards 

community perceptions of tourism in Tanjung Lesung after the tsunami. 

The researcher wants to fill this gap based on the need to understand how the 

public perceives disaster mitigation efforts and Tourism safety in Tanjung Lesung after 

the tsunami. Public perception not only affects individuals' sense of security when at 

tourist destinations, but can also influence the decision to revisit and recommend the 

destination to others. In addition, public perceptions of sustainable tourism policies and 

post-disaster psychological conditions also play an essential role in shaping their 

attitudes towards the recovery efforts being made. 

Based on the model developed in this study, several main variables are 

considered to influence public perception: disaster mitigation, tourism safety, 

satisfaction with sustainable tourism policies, and post-disaster psychological 

conditions. This model shows that disaster mitigation and tourism safety efforts 

influence the community's perception both directly and indirectly through satisfaction 

with sustainable tourism policies. The psychological condition of the community after 

the disaster also plays a vital role in moderating the influence of these variables. 

This study seeks to examine the impact of disaster mitigation, post disaster 

psychological conditions, and tourism safety on public perception and satisfaction with 



76 

 

sustainable tourism policies. It also seeks to evaluate the mediating role of satisfaction 

in the relationship between these factors and public perception.  

 

Research Methods 

This research uses a quantitative approach to analyze public perceptions of 

disaster mitigation and tourism safety in Tanjung Lesung after the tsunami. The 

quantitative approach was chosen because it produces measurable and structured data, 

making it easier to test hypotheses and develop conclusions based on the data 

collected (Creswell, 2014). This study was designed as a descriptive survey with 

questionnaires as a data collection technique. The survey design was chosen to directly 

identify and measure public perceptions using questions relevant to this study. The 

survey was conducted on the Tanjung Lesung community affected by the tsunami 

disaster. This design allows for large-scale data collection with high efficiency and 

supports the statistical analysis needed in the structural model (Hair, Jr. et al., 2022). 

The sampling technique was carried out using purposive sampling, which is a 

non-probability sampling technique selected based on specific considerations. The 

criteria for respondents in this study were: At least 18 years old, residing in the Tanjung 

Lesung area, having experienced the impact of the 2018 tsunami, and having a basic 

understanding of tourism activities in the area. A total of 97 respondents who met 

these criteria voluntarily participated in filling out the questionnaire. This number is 

considered sufficient for PLS-SEM analysis, considering that the sample size in a model 

with moderate complexity is between 30 and 100 respondents. 

Data were gathered through a questionnaire, which consisted of several parts to 

measure research variables: disaster mitigation, tourism safety, satisfaction with 

sustainable tourism policies, community psychological conditions, and public 

perception. This questionnaire used a 5-point Likert Scale (1 = Strongly Disagree, 5 = 

Strongly Agree) to facilitate the measurement of respondents' perceptions (see Table 

1). This instrument was compiled based on relevant literature and previous studies. 

Validity was tested using convergent and discriminant validity, while reliability was 

measured using Composite Reliability (CR) and Cronbach's Alpha. The expected AVE 

value is more significant than 0.50, while the expected Cronbach's Alpha and CR values 

are over 0.70 (Hair, Jr. et al., 2022). 

Table 1. Research Variable Description 

Variable Indicator Reference 

Disaster Mitigation Infrastructure Preparedness 

Early Warning System 

Community Disaster Training 

Government Policies and Regulations 

(Hidayat & Rasadi, 2020) 

(S. Li et al., 2023) 

(Muthia et al., 2020) 

(Aronsson-Storrier, 2020) 

Tourism Safety Emergency Facilities in the Tourist 

Site 

Safety Perceptions in the Tourist Site  

Evacuation Procedures 

Conditions of Tourist Infrastructure 

(Raharjana et al., 2020) 

 

(Situmorang, 2021) 

 

(L. Yang, 2017) 

(Wahyuningtias et al., 2020) 

Public perception Perception of tourism safety  

Perception of Mitigation 

Effectiveness 

Perception of confidence in tourism 

policies 

Satisfaction with mitigation measures 

(Hao et al., 2022) 

(Que et al., 2022) 

 

(E. Yang & Kim, 2023) 

 

(J. Wang et al., 2023) 
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Public satisfaction 

with sustainable 

tourism policies 

Quality of sustainability policies, 

Implementation of sustainable 

tourism programs  

Contribution to the environment 

(Putra et al., 2023) 

(Latif, 2021) 

 

(Jasrotia et al., 2023) 

Communities’ 

Psychological 

Conditions of Post-

Disaster  

Post-disaster stress levels 

Psychological resilience 

Post-traumatic risk perception 

Community involvement in recovery 

(JI & Moon, 2020) 

(Y.-S. Yang & Bae, 2022) 

(Sodeyama et al., 2022) 

(Deng et al., 2022) 

Source: data processed by researchers, 2024 

 

With this method, the research is expected to produce valid and reliable 

findings in identifying factors that influence public perception of disaster 

mitigation and tourism safety in Tanjung Lesung. 

The data collected were analyzed using Partial Least Squares Structural Equation 

Modeling (PLS-SEM) with the SmartPLS 14 software. PLS-SEM is a statistical method 

that is suitable for studying complex relationships between latent variables, especially 

when the data is not normally distributed and the sample size is relatively small (Hair, Jr. 

et al., 2022). PLS-SEM was chosen because of its ability to handle predictive models 

with reflective and formative constructs. 

Data analysis began with the evaluation of the measurement model to test the 

reliability and validity of the research instrument. Construct reliability is tested using 

Cronbach's Alpha and Composite Reliability, where the expected reliability value is ≥ 

0.70. Convergent validity is tested using the Average Variance Extracted (AVE) with a 

minimum standard of 0.50 which indicates that the measurement variables reflect the 

constructs being measured (Sarstedt et al., 2020). Discriminant validity is calculated 

using the Fornell-Larcker criteria to ensure that the constructs differ significantly from 

each other.  

The structural model evaluation is conducted to test the hypotheses after the 

measurement model satisfies the reliability and validity criteria. The hypotheses are 

tested by observing the path coefficient and t-statistic value generated using the 

bootstrapping technique (5000 samples). A hypothesis is considered significant if the p-

value <0.05. In addition, the researchers report the R-squared values for the dependent 

variables to elucidate the extent of variance that the independent variable can explain. 

The researchers tested the following main hypotheses: 

H1: Disaster mitigation has a positive effect on public perception. 

H2: Disaster mitigation has a positive effect on satisfaction with sustainable tourism 

policies. 

H3: Post-disaster psychological conditions of the community affect public perception. 

H4: Post-disaster psychological conditions of the community affect satisfaction with 

sustainable tourism policies. 

H5: Satisfaction with sustainable tourism policies affects public perception. 

H6: Tourism safety affects public perception. 

H7: Tourism safety affects satisfaction with sustainable tourism policies 

The hypotheses are formulated based on a conceptual model that integrates 

disaster mitigation theory, destination security, post-disaster psychology, and 

sustainable tourism principles. The test is conducted simultaneously using PLS-SEM to 

see the direct and indirect influence between variables in shaping public perception of 

post-disaster tourism destinations 
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Results and Discussion   

Outer Model Evaluation 

An evaluation of the measurement model was conducted to ensure that the 

constructs in this study had sufficient validity and reliability. Based on the results of the 

analysis shown in Table 2. 

Table 2. Convergent Validity 

Construct α  ho_a Composite reliability   AVE 

Disaster Mitigation 0.898 0.908 0.929 0.767 

Post-Disaster Psychological Condition 

of the Community 

0.887 0.888 0.922 0.747 

Public perception 0.934 0.934 0.953 0.835 

Satisfaction with Sustainable Tourism 

Policies 

0.839 0.849 0.903 0.757 

Tourism Safety 0.851 0.854 0.900 0.692 

Source: Smart-PLS4 Analysis 

The construct validation analysis includes Disaster Mitigation, Post-Disaster 

Psychological Condition of the Community, Public perception, Satisfaction with 

Sustainable Tourism Policies, and Tourism Safety, which are evaluated through 

Cronbach's Alpha, rho_A, Composite Reliability, and Average Variance Extracted (AVE) 

values. All the constructs have Cronbach's Alpha (α) values above 0.7, indicating that 

the indicators used have good internal consistency. Public perception has an α value of 

0.934, indicating that the indicators used to measure public perception are very reliable. 

Disaster Mitigation has an α value of 0.898, indicating that this construct also has 

strong reliability in measuring public perceptions regarding disaster mitigation efforts 

in Tanjung Lesung. 

The rho_A value, which is also above 0.7 for all constructs, indicates consistent 

and accurate measurement reliability. The Composite Reliability of each construct is 

above 0.9, for example, the Post-Disaster Psychological Condition of the Community 

has a value of 0.922, indicating that these constructs have a very high level of combined 

reliability in measuring variables related to post-disaster public perceptions. 

In addition, the AVE values for all the constructs were more significant than 0.5, 

confirming adequate convergent validity (Hair, Jr. et al., 2022). Satisfaction with 

Sustainable Tourism Policies has an AVE value of 0.757, indicating that the construct 

can explain more than 75% of the variance of its indicators. This result is significant as it 

shows that the research variables measured, such as satisfaction with tourism policies 

and perceptions of security, can be relied upon to provide valid insights into public 

perceptions of tourism recovery and management efforts in Tanjung Lesung post-

tsunami. 

Therefore, the reliability and validity evaluation results support the use of these 

constructs in the structural model analysis, which aims to understand how disaster 

mitigation and sustainable tourism policies affect public perceptions. This provides 

confidence that the data used in this study are reliable and valid to answer the research 

question regarding the factors that influence public perceptions of tourist destinations 

that have experienced disasters. 

Discriminant validity can ensure that each construct assesses various features. 

Thus, the study results can provide more detailed insights into the factors that influence 

public views of disaster mitigation and tourism safety in Tanjung Lesung (see Table 3). 
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Table 3. Fornell-Larcker criterion 

 

Construct 

Disaster 

Mitigation 

Post-Disaster 

Psychological 

Condition of 

the Community 

Public 

perception 

Satisfaction 

with 

Sustainable 

Tourism 

Policies 

Tourism 

Safety  

Disaster 

Mitigation 

0.876         

Post-Disaster 

Psychological 

Condition of the 

Community 

0.703 0.864       

Public perception 0.651 0.727 0.914     

Satisfaction with 

Sustainable 

Tourism Policies 

0.770 0.820 0.722 0.870   

Tourism Safety  0.858 0.777 0.616 0.809 0.832 

Source: Smart-PLS4 Analysis 

The results of the discriminant validity test use the Fornell-Larcker criterion to 

evaluate whether each construct in the model has adequate discriminant validity. 

Discriminant validity ensures that a construct is more correlated with its indicators 

compared to other constructs. In the Fornell-Larcker criterion, the square root value of 

the Average Variance Extracted (AVE) for each construct must be greater than the 

correlation between constructs, and this is shown in the diagonal of the table. 

The results of the discriminant validity test use the Fornell-Larcker criterion to 

evaluate whether each construct in the model has adequate discriminant validity. 

Discriminant validity ensures that a construct is more correlated with its indicators 

compared to other constructs. In the Fornell-Larcker criterion, the square root value of 

the Average Variance Extracted (AVE) for each construct must be greater than the 

correlation between constructs, and this is shown in the diagonal of the table. 

The Disaster Mitigation construct has an AVE square root of 0.876 which is higher 

than its correlation with other constructs, such as Post-Disaster Psychological Condition 

of the Community (0.703) and Tourism Safety (0.858). This indicates that the disaster 

mitigation construct can be well distinguished from other constructs. Likewise, Post-

Disaster Psychological Condition of the Community shows an AVE square root of 0.864 

which is more significant than its correlation with other constructs: Public perception 

(0.727) and Tourism safety (0.777), indicating that this construct has adequate 

discriminant validity. 

Public perception has an AVE square root of 0.914 which is higher than all 

correlations with other constructs, including Satisfaction with Sustainable Tourism 

Policies (0.722), indicating that public perception can be accurately measured by its 

indicators without being confused with different constructs. The Satisfaction with 

Sustainable Tourism Policies construct also shows good discriminant validity with a 

square root of AVE of 0.870, which is higher than its correlations with other constructs 

such as Disaster Mitigation (0.770) and Post-Disaster Psychological Condition (0.820). 

Lastly, Tourism safety has an AVE square root of 0.832, which is greater than its 

correlations with other constructs, including Post-Disaster Psychological Condition 

(0.77), guaranteeing that this construct is clearly defined in the model. 
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The robust discriminant validity in this study guarantees that each 

construct accurately assesses distinct dimensions, hence enabling the findings 

to yield more precise insights into the factors influencing public views of 

disaster mitigation and tourism safety in Tanjung Lesung. These results indicate 

that the measurement model meets the required reliability and validity criteria, 

providing a strong basis for further analysis in testing the structural model and 

hypotheses. 

 

Inner Model Evaluation 

The inner model is evaluated to assess the strength of the relationship between 

latent constructs and the model's ability to explain the dependent variable through the 

R-squared (R²) value presented in Table 4. 

Table 4. R-square 

Construct R-square Adjusted R-square 

Public perception 0.601 0.583 

Satisfaction with Sustainable Tourism Policies 0.760 0.752 

Source: Smart-PLS4 Analysis 

The table shows that the R-squared value of Public Perception is 0.601, indicating 

that the independent variables in the model, such as Disaster Mitigation, Tourism 

Safety, and Post-Disaster Psychological Conditions, can explain 60.1% of the variance in 

public perception. This shows that collectively these factors have a reasonably strong 

influence on shaping public perception of the Tanjung Lesung tourist destination post-

disaster. The adjusted R-squared value for public perception is 0.583, which is slightly 

lower than the R-squared because it takes into account the number of independent 

variables in the model to provide a more realistic estimate of the model's ability to 

explain variance and also prevent overestimation. 

The R-squared value for the Satisfaction with Sustainable Tourism Policies 

construct is 0.760, indicating that 76% of the variance in satisfaction with tourism 

policies can be explained by variables such as disaster mitigation, tourism safety, and 

post-disaster psychological conditions. This indicates that these factors have a powerful 

influence on the level of public satisfaction with the tourism policies being 

implemented. The Adjusted R-square value of 0.752 is slightly lower than the R-square, 

indicating that even though it has been adjusted for the number of independent 

variables, the model still has good predictive ability, with around 75.2% of the variance 

in satisfaction with tourism policies explainable. 

Overall, the R-square and Adjusted R-square values indicate that the independent 

variables studied can explain well the variance in public perceptions and satisfaction 

with sustainable tourism policies. This suggests that disaster mitigation strategies, 

tourism safety policies, and post-disaster psychological support are essential in shaping 

public views and satisfaction with disaster-affected tourist destinations, which are 

relevant for the formulation of future mitigation policies and strategies. 

Furthermore, hypothesis testing was carried out using the bootstrapping method 

with 5000 samples. The test results show that all paths of the relationship between 

constructs are statistically significant (p-value <0.05) as presented in Table 5. 
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Table 5. Hypothesis Test Results 

 

Path Coefficient 

Standard 

deviation 

(STDEV) 

T 

statistics 

P 

values 

Hypothesis Decision 

Disaster Mitigation -> Public 

Perception (H1) 

0.117 3.295 0.001 H1 accepted 

Disaster Mitigation -> Satisfaction 

with Sustainable Tourism Policies 

(H2) 

0.087 2.599 0.009 H2 accepted 

Post-Disaster Psychological 

Condition of the Community -> 

Public Perception (H3) 

0.104 5.687 0.000 H3 accepted 

Post-Disaster Psychological 

Condition of the Community -> 

Satisfaction with Sustainable 

Tourism Policies (H4) 

0.078 5.954 0.000 H4 accepted 

Satisfaction with Sustainable 

Tourism Policies -> Public 

Perception (H5) 

0.132 2.539 0.011 H5 accepted 

Tourism safety -> Public 

Perception (H6) 

0.165 2.056 0.021 H6 accepted 

Tourism safety -> Satisfaction with 

Sustainable Tourism Policies (H7) 

0.107 2.399 0.016 H7 accepted 

Source: Smart-PLS4 Analysis 

The results of the structural model analysis in Table 5 show how factors influence 

public perceptions regarding disaster mitigation and tourism safety in Tanjung Lesung 

post-tsunami. Disaster mitigation is proven to have a significant influence on public 

perception (H1) with a path coefficient value of 0.117 and a P value of 0.001, indicating 

that the mitigation efforts have been able to form a positive view of the public towards 

disaster preparedness in the area. In addition, disaster mitigation also affects public 

satisfaction with sustainable tourism policies (H2), which means that effective disaster 

prevention and handling measures contribute to satisfaction with tourism policies. 

The psychological condition of the community after the disaster significantly 

affects their perception (H3) as well as satisfaction with sustainable tourism policies 

(H4), indicating that good psychological recovery after a disaster can improve the 

community's view of the security and quality of existing tourism policies. Tourism 

safety, with a path coefficient value of 0.165 (H6), also plays a vital role in shaping 

public perceptions, confirming that the sense of security felt by tourists and locals is a 

key factor in improving perceptions of the tourist destination. This indicates that factors 

such as disaster mitigation, psychological conditions, and tourism safety significantly 

contribute to shaping public perceptions of Tanjung Lesung post-tsunami, which 

supports efforts to strengthen sustainable tourism policies in the area. 

 

Visualization of Structural Model 

The structural model in this study presents a visualization of the relationship 

between latent constructs that have been tested using the Partial Least Squares 

Structural Equation Modeling (PLS-SEM) technique (Figure 1) 



82 

 

 
Figure 1. SmartPLS Model  

Source: Smart PLS4 analysis 

 

The structural model in Figure 1 analyzes the relationship between various factors 

that influence public perception in the context of disaster mitigation and sustainable 

tourism policies. This model includes four main variables: Disaster Mitigation, Tourist 

Safety, Post-Disaster Psychological Conditions, and Satisfaction with Sustainable 

Tourism Policies, which contribute to public perception.  

 

H1 & H2: The Effect of Disaster Mitigation 

The results of the analysis show that disaster mitigation has a positive and 

significant effect on people's perceptions of destinations (coefficient = 0.117; p = 0.001) 

and also on satisfaction with sustainable tourism policies (coefficient = 0.087; p = 

0.009). These findings show that the more tangible the mitigation efforts, such as the 

construction of resilient infrastructure, early warning systems, and disaster training, the 

higher the level of public trust and satisfaction with the management of post-disaster 

tourist destinations. This is in line with risk mitigation theory (Alexander, 2019), which 

states that the effectiveness of risk management before and after a disaster will greatly 

determine public perceptions of safety and public trust. In addition, (Que et al., 2022) 

emphasizes that successful mitigation depends heavily on the involvement of local 

communities, transparency of information, and the active role of local governments in 

risk reduction. 

This study also reinforces the findings (Hidayat & Rasadi, 2020) which state that 

the development of a participatory mitigation system is able to build a sense of security 

and public trust in public policies, especially in the context of disaster-prone tourist 

destinations. This is consistent with previous findings from (Han & Li, 2017; Tsai & 

LinLiu, 2017; J. Wang et al., 2023) which show that disaster prevention efforts and the 

construction of safety facilities can increase tourists' sense of security and comfort. In 

the context of Tanjung Lesung as a Special Economic Zone, mitigation is not only 

related to physical safety but also plays a vital role in shaping the public's psychological 

perception of the sustainability of tourist destinations. 
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H3 & H4: The Role of Post-Disaster Psychological Condition of the Community 

The psychological condition of the community has been proven to have a 

significant influence on perception (β = 0.104) and satisfaction with tourism policy (β = 

0.078). This shows that post-disaster trauma, stress, and anxiety affect the way people 

view the safety, comfort, and effectiveness of tourism recovery policies. This finding is 

in line with studies (Becken & Loehr, 2022; Sodeyama et al., 2022) that emphasize the 

importance of social resilience in the recovery process of post-disaster destinations. 

Psychosocial support and strengthening the capacity of local communities are essential 

elements in rebuilding public confidence in tourism activities and government policies. 

Without attention to psychological aspects, the recovery process can be hampered by 

prolonged fear and mistrust. 

Although the influence of psychological conditions on satisfaction is classified as 

weak (β = 0.078), the relationship is still statistically significant. This means that the 

psychological condition of post-disaster communities still contributes to the formation 

of satisfaction. Still, the impact is not as important as other variables such as security 

and mitigation. This indicates that psychological recovery efforts are still needed as part 

of a sustainable policy strategy. The findings are reinforced by (Cheng et al., 2023; Jiang 

et al., 2024; H. Wang et al., 2022) which state that structured psychosocial support is 

essential to restoring positive community perceptions and strengthening the 

effectiveness of sustainable tourism policies. 

 

H5: Satisfaction with Sustainable Tourism Policies as a Mediator 

Satisfaction with sustainable tourism policies is proven to mediate the 

relationship between risk factors and perceptions (β = 0.132, p = 0.011). This finding 

shows that the effectiveness of policies not only has a direct impact on perceptions but 

also strengthens the influence of other factors, such as mitigation and security, on how 

the public views post-disaster destinations. This is in line with the findings (Cheng et al., 

2023; Sarker et al., 2023; E. Yang & Kim, 2023), which emphasize that comprehensive 

and sustainable policies not only increase public satisfaction but also strengthen 

positive perceptions of tourist destinations. From the perspective of public service 

satisfaction theory, the public will tend to give a positive assessment if the policy is 

considered fair, transparent, and has a real impact. This opinion is reinforced by 

(Gössling et al., 2021), who assert that satisfaction with sustainable tourism policies can 

strengthen the public's perception of destination safety and recovery as well as build 

public trust and increase long-term resilience through holistic economic, social, and 

environmental approaches. 

 

H6 & H7: Contribution of Tourism Safety 

Tourism safety affects public perception (β = 0.165) and satisfaction (β = 0.107). 

These findings show that the stronger the public's perception of destination security, 

the greater their level of trust and satisfaction with the destination's management 

efforts. These results are in line with findings (Rosselló et al., 2020) that show that risk 

perception influences tourists' intentions to visit again. In the context of Tanjung 

Lesung, people trust destinations that display physical and social preparedness and 

resilience. This finding is also reinforced by (Ritchie, 2014) who emphasizes that risk 

management and perception of security are the main determinants in the recovery and 

management of tourist destinations after a disaster. Security includes not only the 

existence of emergency infrastructure or early warning systems but also the public's 

perception of the destination's readiness to protect their safety. 
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Conclusion  

This study aims to examine the influence of disaster mitigation, tourism safety, 

satisfaction with sustainable tourism policies, and post-disaster psychological 

conditions on public perceptions in Tanjung Lesung post-tsunami. The results of the 

PLS-SEM analysis indicate that disaster mitigation and tourism safety play an important 

role in shaping public perceptions of tourist destination security. In addition, 

satisfaction with sustainable tourism policies serves as a significant mediator in the 

relationship between mitigation efforts and public perceptions. Post-disaster 

psychological conditions were also found to have a direct effect on public perceptions 

and satisfaction with sustainable tourism policies. These findings confirm that a holistic 

approach that integrates comprehensive disaster mitigation policies, increased tourism 

safety, and attentiveness to community psychological conditions is essential to restore 

and strengthen Tanjung Lesung's image as a safe and sustainable tourist destination. 

Practical disaster mitigation efforts can increase community satisfaction, which in turn 

will improve their perceptions of the destination. Meanwhile, good tourism safety is 

also a significant determinant in creating positive perceptions. Thus, this study provides 

important insights for policymakers and destination managers in developing tourism 

recovery and management strategies in disaster-prone areas.  

This study has various limitations that must be noted. First, it used a survey 

approach with a purposive sampling technique, so the results may not be fully 

representative of the broader population. Second, the data were collected only from 

Tanjung Lesung, so that the results may be less generalizable to other tourist 

destinations with different characteristics. In addition, this study only measured public 

perceptions at a specific period after the disaster, with no consideration of perception 

changes in the long term. 

Recommendations for further studies include using a more representative 

sampling method, such as stratified random sampling, so that the research results can 

be generalized to a broader population. They may also explore other variables that 

have the potential to influence public perception, such as economic, social, or cultural 

factors, and extend the observation period to identify changes in perception over time. 

The addition of qualitative studies can help delve deeper into the reasons and 

psychological factors influencing public perception more comprehensively. 

In practice, policymakers and tourism managers in Tanjung Lesung are advised to 

continue improving disaster mitigation efforts and strengthening tourism safety 

infrastructure. Special attention should be given to psychological support for disaster-

affected communities, as improving their welfare and supporting the recovery of the 

tourism destination as a whole is a priority. 
 

Acknowledgement 

  We extend our profound gratitude to DPRTM Kemendikbudristek for the trust 

conferred through research grant number SK 059/E5/PG.02.00/PL.BATCH.2/2024.  
 

References 

Alexander, D. (2019). Principles of Emergency Planning and Management. 

www.dunedinacademicoress.co.uk 

Amalia, R., Wibisono, N., & Elliott-White, M. (2023). Increasing Tourist Revisit Intention 

in Garut Tourist Attractions: The Role of Destination Image and Tourist 

Satisfaction. Journal of Marketing Innovation (JMI), 3(2), 130–147. 

https://doi.org/10.35313/jmi.v3i2.74 



85 

 

Aronsson-Storrier, M. (2020). Sendai Five Years on: Reflections on the Role of 

International Law in the Creation and Reduction of Disaster Risk. International 

Journal of Disaster Risk Science, 11(2), 230–238. https://doi.org/10.1007/s13753-

020-00265-y 

Battour, M., Ismail, M. N., Battor, M., & ... (2017). Islamic tourism: an empirical 

examination of travel motivation and satisfaction in Malaysia. Current Issues in 

Tourism. https://doi.org/10.1080/13683500.2014.965665 

Becken, S., & Loehr, J. (2022). Tourism governance and enabling drivers for intensifying 

climate action. Journal of Sustainable Tourism. 

https://doi.org/10.1080/09669582.2022.2032099 

Borbon, N. M. D., & Pulhin, J. C. B. (2023). Public perception towards travelling: Pre and 

post-COVID-19 tourists' behaviour. International Journal of Research Studies in 

Management, 11(10), 135–148. https://doi.org/10.5861/ijrsm.2023.1132 

Burlea-Șchiopoiu, A., Ogarcă, R.-F., Mihai, L.-S., & Drăgan, C. O. (2023). Tourism 

Managers’ Perception of the Impact of Emotional Intelligence and Resilience on 

Organizational Response to Crisis. Journal of Business Economics and Management, 

24(6), 1119–1140. https://doi.org/10.3846/jbem.2023.20641 

Burnett Jr, H., Pichot, R. E., & G, B. K. (2016). Psychological Perceptions of Disaster 

Misconceptions: Exploring the Acceptance of Disaster Myths in Relation to 

Psychological Well-being, Resilience and Conspiracist Ideation. 1–23. 

Cheng, L., Pu, P., Zhang, X., Wang, M., Wang, T., Lu, Y., & Wall, G. (2023). Tourists’ 

psychological reactions and destination attachment following an earthquake in 

Jiuzhaigou, China. Current Issues in Tourism, 26(22), 3686–3704. 

https://doi.org/10.1080/13683500.2022.2144160 

Creswell, J. W. (2014). Proceedings of the Annual Conference of the International 

Speech Communication Association, INTERSPEECH. Proceedings of the Annual 

Conference of the International Speech Communication Association, INTERSPEECH. 

Dalla Vecchia, A., Migliorini, S., Quintarelli, E., Gambini, M., & Belussi, A. (2024). 

Promoting sustainable tourism by recommending sequences of attractions with 

deep reinforcement learning. In Information Technology and Tourism (Vol. 26, Issue 

3). Springer Berlin Heidelberg. https://doi.org/10.1007/s40558-024-00288-x 

Deng, G., Si, J., Zhao, X., Han, Q., & Chen, H. (2022). Evaluation of Community Disaster 

Resilience (CDR): Taking Luoyang Community as an Example. Mathematical 

Problems in Engineering, 2022, 1–21. https://doi.org/10.1155/2022/5177379 

Dyahati, D. B., Syaufina, L., & Sunkar, A. (2020). Disaster-aware tourist development 

strategy in Puncak areas Bogor District West Java Province. Jurnal Pengelolaan 

Sumberdaya Alam Dan Lingkungan, 10(4), 639–649. 

https://doi.org/10.29244/jpsl.10.4.639-649 

Estevão, C., & Costa, C. (2020). Natural disaster management in tourist destinations: A 

systematic literature review. European Journal of Tourism Research, 25(2020), 1–17. 

https://doi.org/10.54055/ejtr.v25i.417 

Goda, K., Mori, N., Yasuda, T., Prasetyo, A., Muhammad, A., & Tsujio, D. (2019). 

Cascading Geological Hazards and Risks of the 2018 Sulawesi Indonesia 

Earthquake and Sensitivity Analysis of Tsunami Inundation Simulations. Frontiers in 

Earth Science, 7(October), 1–16. https://doi.org/10.3389/feart.2019.00261 

Gössling, S., Scott, D., & Hall, C. M. (2021). Pandemics, tourism, and global change: a 

rapid assessment of COVID-19. Journal of Sustainable Tourism, 29(1), 1–20. 

https://doi.org/10.1080/09669582.2020.1758708 

Hair, Jr., J. F., M. Hult, G. T., M. Ringle, C., Sarstedt, & Marko. (2022). A Primer on Partial 



86 

 

Least Squares Structural Equation Modeling (PLS-SEM) [3rd ed]. In Sage Publishing 

(Vol. 3, Issue 1). 

Han, X., & Li, L. (2017). Emergency Management of Natural Disaster Risk Tourism -- A 

Case Study of Jiuzhaigou Earthquake. Proceedings of the Fifth Symposium of Risk 

Analysis and Risk Management in Western China (WRARM 2017). 

https://doi.org/10.2991/wrarm-17.2017.72 

Hao, J., Tang, H., Hao, J., Ma, Y., & Jiang, X. (2022). Impacts of Risk Perception, Disaster 

Knowledge, and Emotional Attachment on Tourists’ Behavioral Intentions in 

Qinling Mountain, China. Frontiers in Earth Science, 10(July), 1–12. 

https://doi.org/10.3389/feart.2022.880912 

Heriani, Pande Made Kutanegara, R. S. (2019). The Importance of Disaster Response 

Awareness for Tourism Object Managers in West Sumatra. International Journal of 

Tourism, Heritage and Recreation Sport, 1(2), 31–36. 

https://doi.org/10.24036/ijthrs.v1i2.31 

Hidayat, B., & Rasadi, A. (2020). Disaster-based participatory development planning. E3S 

Web of Conferences, 156, 01010. https://doi.org/10.1051/e3sconf/202015601010 

Jasrotia, S. S., Kamila, M. K., & Patel, V. K. (2023). Impact of Sustainable Tourism on 

Tourists’ Satisfaction: Evidence from India. Business Perspectives and Research, 

11(2), 173–189. https://doi.org/10.1177/22785337211043960 

JI, Y., & Moon, Y. (2020). Factors Affecting Potential Disaster Damage and Perceptible 

Stress Influencing Evacuation Behavior. 2208. 

Jiang, G.-X., Li, Y.-Q., Ruan, W.-Q., & Zhang, S.-N. (2024). Relieving tourist anxiety during 

the COVID-19 epidemic: a dual perspective of the government and the tourist 

destination. Current Issues in Tourism, 27(7), 1095–1110. 

https://doi.org/10.1080/13683500.2023.2198118 

Lai, I. K. W., Hitchcock, M., Lu, D., & Liu, Y. (2018). The influence of word of mouth on 

tourism destination choice: Tourist-resident relationship and safety perception 

among mainland Chinese Tourists Visiting Macau. Sustainability (Switzerland), 

10(7). https://doi.org/10.3390/su10072114 

Latif, A. N. K. (2021). Mengenal Konsep Quality Tourism. Warta Pariwisata, 19(2), 5–6. 

https://doi.org/10.5614/wpar.2021.19.2.02 

Le, D., Scott, N., Becken, S., & Connolly, R. M. (2019). Tourists’ aesthetic assessment of 

environmental changes, linking conservation planning to sustainable tourism 

development. Journal of Sustainable Tourism, 27(10), 1477–1494. 

https://doi.org/10.1080/09669582.2019.1632869 

Li, Q., Peng, S., Chen, Z., Du, H., Liu, Y., & Li, W. (2024). Resilience Evaluation and 

Renovation Strategies of Public Spaces in Old Communities from a Disaster-

Adaptive Perspective. Sustainability (Switzerland), 16(16). 

https://doi.org/10.3390/su16166823 

Li, S., Feng, B., Zhang, W., Feng, Y., & Huang, Z. (2023). Distribution Network Disaster 

Early Warning and Production Decision Support System Based on Multisource 

Data. Mathematical Problems in Engineering, 2023(1). 

https://doi.org/10.1155/2023/8929066 

Lynch, K. A., Abramson, D. M., & Merdjanoff, A. A. (2024). The influence of risk 

perception on disaster recovery: A case study of New Jersey families impacted by 

Hurricane Sandy. International Journal of Disaster Risk Reduction, 100, 104220. 

https://doi.org/10.1016/j.ijdrr.2023.104220 

Muntasib, E. K. S. H., Aulia, L., & Sunkar, A. (2020). The Behaviour of Tourism Actors in 

Sembalun towards Hazards and Disasters in Gunung Rinjani National Park. IOP 



87 

 

Conference Series: Earth and Environmental Science, 528(1). 

https://doi.org/10.1088/1755-1315/528/1/012033 

Muthia, R., Mailani, F., & Huriani, E. (2020). Pemberdayaan Masyarakat melalui Pelatihan 

Mitigasi dan Kesiapsiagaan Bencana di Nagari Pakan Sinayan. Jurnal Warta 

Pengabdian Andalas, 27(3), 187–196. https://doi.org/10.25077/jwa.27.3.187-

196.2020 

Nugraheni, I. L., Suyatna, A., Setiawan, A., & Abdurrahman. (2022). Flood disaster 

mitigation modelling through participation community based on the land 

conversion and disaster resilience. Heliyon, 8(8), e09889. 

https://doi.org/10.1016/j.heliyon.2022.e09889 

Okičić, J., Milojica, V., & Alkier, R. (2023). Perceived Safety and Some Other Factors in 

Tourist´s Decision-Making Process. Pomorstvo, 37(1), 151–159. 

https://doi.org/10.31217/p.37.1.12 

Papadopoulou, N. M., Ribeiro, M. A., & Prayag, G. (2023). Psychological Determinants of 

Tourist Satisfaction and Destination Loyalty: The Influence of Perceived 

Overcrowding and Overtourism. Journal of Travel Research, 62(3), 644–662. 

https://doi.org/10.1177/00472875221089049 

Putra, A. M., Ariana, I. N. J., & Sulistyawati, A. S. (2023). Tista Tourism Village's 

Development Towards Quality and Sustainable Tourism in Tabanan Regency. 

International Journal of Innovative Research in Multidisciplinary Education, 02(12). 

https://doi.org/10.58806/ijirme.2023.v2i12n01 

Que, T., Wu, Y., Hu, S., Cai, J., Jiang, N., & Xing, H. (2022). Factors Influencing Public 

Participation in Community Disaster Mitigation Activities: A Comparison of Model 

and Non-Model Disaster Mitigation Communities. International Journal of 

Environmental Research and Public Health, 19(19). 

https://doi.org/10.3390/ijerph191912278 

Raharjana, D. T., Yusuf, M., & Retnowati, A. (2020). Penguatan Kapasitas Pokdarwis 

untuk Pengurangan Risiko Bencana di Destinasi Pariwisata Dieng. Bakti Budaya, 

3(2), 132. https://doi.org/10.22146/bb.60957 

Ritchie, B. W. (2014). Tourism Crisis and Disaster Management in the Asia-Pacific. Printed 

and bound in the UK by CPI Group (UK) Ltd, Croydon, CR0 4YY. 

Ritchie, B. W., & Jiang, Y. (2019). A review of research on tourism risk, crisis and disaster 

management: Launching the annals of tourism research curated collection on 

tourism risk, crisis, and disaster management. Annals of Tourism Research, 

79(October), 102812. https://doi.org/10.1016/j.annals.2019.102812 

Rosselló, J., Becken, S., & Santana-Gallego, M. (2020). The effects of natural disasters on 

international tourism: A global analysis. Tourism Management, 79(April 2019). 

https://doi.org/10.1016/j.tourman.2020.104080 

Rumambi, F. J., Sari, D. N., & Utami, D. A. (2023). Disaster Resilient Village Program: 

Manifestation of Community-Based Disaster Risk Management and Reduction 

Policy. International Journal of Sustainability in Research, 1(4), 261–272. 

https://doi.org/10.59890/ijsr.v1i4.477 

Sales, R., & Rescia, A. J. (2024). Managing Risk Mitigation in Urban Expansion Areas of 

Argentina’s Drylands: The Gap between Perception and Environmental Behaviour. 

Land, 13(8). https://doi.org/10.3390/land13081216 

Sarker, J. U., Nahar, K., & Asraf, M. A. (2023). Tourists’ Perceptions toward Sustainable 

Tourism at Kuakata, Bangladesh. Journal of Tourism & Adventure, 6(1), 1–17. 

https://doi.org/10.3126/jota.v6i1.58556 

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2020). Handbook of Market Research. In 



88 

 

Handbook of Market Research (September Issue). https://doi.org/10.1007/978-3-

319-05542-8 

Seger-Guttmann, T., & Gilboa, S. (2023). The role of a safe service environment in 

tourists’ trust and behaviours–the case of the terror threat. Journal of Hospitality 

and Tourism Management, 55, 187–197. https://doi.org/10.1016/j.jhtm.2023.04.001 

Shao, T., Yang, P., Jiang, H., & Shao, Q. (2023). An Analysis of Public Service Satisfaction 

of Tourists at Scenic Spots: The Case of Xiamen City. Sustainability (Switzerland), 

15(3). https://doi.org/10.3390/su15032752 

Situmorang, M. T. N. (2021). Tourism Based on Disaster Mitigation in Anyer, Serang 

Regency. Iccd, 3(1), 9–13. https://doi.org/10.33068/iccd.vol3.iss1.289 

Sodeyama, N., Takahashi, S., Aiba, M., Haraguchi, Y., Arai, T., & Tachikawa, H. (2022). A 

Comparison of Mental Health among Earthquake, Tsunami, and Nuclear Power 

Plant Accident Survivors in the Long Term after the Great East Japan Earthquake. 

International Journal of Environmental Research and Public Health, 19(21). 

https://doi.org/10.3390/ijerph192114072 

Suldani, M. R. Y., Wahyuni, H. I., & Priyotamtama, P. W. (2023). Local Government 

Resonance on Disaster Potential Issues. Journal La Sociale, 4(4), 227–237. 

https://doi.org/10.37899/journal-la-sociale.v4i4.884 

Tang, Q., Wang, Q., & Zhou, T. (2022). Driving Forces of Tourism Carbon Decoupling: A 

Case Study of the Yangtze River Economic Belt, China. Sustainability (Switzerland), 

14(14). https://doi.org/10.3390/su14148674 

Tsai, C.-H., & LinLiu, S.-C. (2017). Slopeland disaster risk management in tourism. 

Current Issues in Tourism, 20(7), 759–786. 

https://doi.org/10.1080/13683500.2016.1165187 

Tukhliev, N. (2023). SOME PRINCIPLES AND CHARACTERISTICS OF SAFETY IN TOURISM. 

Economics and Education, 24(2), 354–358. 

https://doi.org/10.55439/ECED/vol24_iss2/a56 

Wahyuningtias, N., Kodir, A., Idris, I., & Islam, M. N. (2020). Accelerating Tourism 

Development By Community Preparedness On Disaster Risk In Lombok, Indonesia. 

GeoJournal of Tourism and Geosites, 29(2), 545–553. 

https://doi.org/10.30892/gtg.29213-488 

Wang, H., Sha, H., Liu, L., & Zhao, H. (2022). Exploring the Relationship between 

Perceived Community Support and Psychological Well-Being of Tourist 

Destinations Residents. International Journal of Environmental Research and Public 

Health, 19(21). https://doi.org/10.3390/ijerph192114553 

Wang, J., Chang, M., Luo, X., Qiu, R., & Zou, T. (2023). How perceived authenticity affects 

tourist satisfaction and behavioural intention towards natural disaster memorials: 

A mediation analysis. Tourism Management Perspectives, 46, 101085. 

https://doi.org/10.1016/j.tmp.2023.101085 

Wardani, R. W. K., Prasetya, T. A. E., & Nilamsari, N. (2023). Mapping of Evacuation Paths 

and Socialization of Disaster Mitigation in Tourism Areas: Edu Wisata Lontar Sewu, 

Gresik Regency. Darmabakti Cendekia: Journal of Community Service and 

Engagements, 5(2), 111–121. https://doi.org/10.20473/dc.v5.i2.2023.111-121 

Yan, H., Qiao, G., Xiong, H., & Prideaux, B. (2020). Understanding the local sustainable 

economic development from new “3D” perspective: Case of Hainan island. 

Sustainability (Switzerland), 12(24), 1–16. https://doi.org/10.3390/su122410379 

Yang, E., & Kim, J. (2023). Sustainable tourism development in a host community: The 

mediating role of community resilience in response to disasters and crises. 

International Journal of Tourism Research, 25(5), 527–541. 



89 

 

https://doi.org/10.1002/jtr.2592 

Yang, L. (2017). Research on the Construction of Emergency Management Mechanism 

of Chinese Tourism Emergency. Proceedings of the 2017 4th International 

Conference on Education, Management and Computing Technology (ICEMCT 2017). 

https://doi.org/10.2991/icemct-17.2017.168 

Yang, Y.-S., & Bae, S.-M. (2022). Association between resilience, social support, and 

institutional trust and post-traumatic stress disorder after natural disasters. 

Archives of Psychiatric Nursing, 37, 39–44. 

https://doi.org/10.1016/j.apnu.2022.01.001 

Yu, C., Zhang, H., & Lian, T. (2024). Outdoor tourism: risk preference, information 

acquisition, and safety decisions. Tourism Review, 79(4), 797–811. 

https://doi.org/10.1108/TR-02-2023-0085 

Yuniarti, Y., Respati, T., Januarita, R., & Irasanti, S. N. (2024). Policy Constraints on Local 

Governance for Community Resilience: Qualitative Insights from Stakeholders in 

Disaster-prone Areas. KnE Social Sciences, 2024, 88–94. 

https://doi.org/10.18502/kss.v9i24.16824 

 


